
Click here 
to volunteer 
or donate

Election Solutions for 

More than 1,000 campaigns 
trusted SnailWorks to track 
their election mail in 2018.  
There is no more trusted 
source for critical 
intelligence on your 
campaign mail.

“

“

CampaignTrack Person 
to Person™

How often do you reach out to your voters and 
ask them to contact their friends, or register to 
vote? Knowing if or when they’ve responded is 
challenging. CampaignTrack allows you to print a 
unique barcode on each piece of mail intended to 
be returned or forwarded.  This barcode allows 
you to see if they followed your instructions.

If you asked them to register to vote, or request an 
absentee ballot, you can see when they take that 
next step and mail in the registration card or ballot 
request.  If you ask them to forward a card or 
letter to their friends, we can tell you when they 
did that.  Have a whole new sense of control with 
CampaignTrack.

We can even help you pay your constituents’ 
postage with USPS Share Mail, a Postal Service 
program that we can help navigate and track.

The SnailWorks 
CampaignTrack™ Advantage

Fast, easy to use – No time consuming 
set-up or learning curve.  Need to track a 
mailing today?  We can do that!

Intuitive detailed reports – You don’t 
need to be a postal expert to understand Campaign-
Track reports.

Flexible, customizable reports – 
Easy-to-use doesn’t mean simplistic.  A variety of 
in-depth views are available from national to state 
to ZIP code, right down to the piece of mail.  
View by any element available in your data – party, 
district, precinct.

World-Class support – Our project 
managers and customer service reps are experts 
in mail tracking, they will be with you every step of 
the way!

Unmatched experience – In 2018 
SnailWorks tracked more than 200 million pieces of 
election mail.  More than 3,800 mailings for 
1,250 campaigns.  

Informed Voter™ - 
Informed Delivery for Elections
Boost your message with Informed Delivery.  
SnailWorks makes it easy with Informed Voter™.  
You supply a simple image and web address.  
Informed Voter ads a clickable ad to an email sent 
by the Postal Service every morning.

Today, one in five households in the country sees 
their mail in Informed Delivery every day.  
Make sure your message and link are there 
with Informed Voter!  

Vote Primary Election Tuesday, June 25th

Executive Experience • Proven Leadership • Unquestionable Integrity

My Commitment:
★  Upgrade and modernize the city’s 
 inadequatesenior citizens recreational 
 facilities - Armoryand Doles Center
★  Fix broken sidewalks and streets 
 for safer walking

★ Evaluate and improve senior programs 
 and services
★ Slow down traffic around senior housing & centers
★  Establish senior citizen liaison in Police Department
★  Aggressively seek new funding for better 
 facilities,transportation and programs

4510 Buckeystown Pike, Suite M.
Frederick, MD 21704
855-697-6245  •  snailworks.com

ENVELOPE DIMENSIONS
Length: 5” – 11½”  Height: 3½” – 61/8”

Thickness: .009" – .25" 

Weight: Combined envelope + insert ≤ one ounce

Aspect Ratio: 1.3 – 2.5 (Length divided by height)

Shape: Rectangular (No square envelopes)

Paper Weight: 40 lb. book-grade paper minimum

Paper: Non-glossy only. White paper is preferred; pastels acceptable.  
No dark colors; no reverse printing 

ADDITIONAL STANDARDS
Wraps & Closures: No poly wrapping, poly bagging, or shrink wrapping; no 
clasps, strings, buttons, or similar closure devices or protrusions that damage the 
mail or mail processing equipment.

Enclosed Items: Rigid odd-shaped items (e.g. pens, keys, etc.) are prohibited. 
Odd-shaped items (e.g. coins, tokens, etc.) are only permitted if �rmly af�xed to 
and wrapped within the contents of the mailpiece. Reasonably �exible items (e.g. 
gift cards, credit cards, etc.) are permitted.

Flexibility Standards: The contents must bend easily when subjected to a 
transport belt tension of 40 lbs. around an 11"-diameter drum. 

POSTCARD DIMENSIONS
Length: 5” – 6"  Height: 3½” – 4¼”

Thickness: .009" – .016" 

Aspect Ratio: 1.3 – 2.5 (Length divided by height)

Paper: Non-glossy paper 

ADDITIONAL STANDARDS
• The address side of the card must be divided into a right portion and a 

left portion, with or without a vertical grayscale rule. The left portion is the 
message area.

• The right portion contains the delivery address, postage and USPS markings 
or endorsements. This portion must be at least 2.13” wide measured from 
the right edge.

• If lines are used on the right side of the card to identify where the address 
should be written, they should be in a grayscale.

• ID tag clearance: On the non-addressed side of mailpiece, leave a  
clear zone measuring 14 mm high x 118 mm wide from the lower left corner 
of the mailpiece.

SHARE MAIL™ LAYOUT GUIDELINES

Address Placement
A clearly marked area for the 
address should be preprinted

Black ink 
Required for IMb, FIM and Indicia

FIM  
CLEARANCE

SAMPLE MAILPIECE: 6” X 4”  ASPECT RATIO: 1.5 (Length divided by height)

Barcode Clearance Zone: 4.75” x 0.625”

Reference Quick Service Guide 602 
 http://pe.usps.com/text/qsg300/Q602.htm#1009536 

ADDRESS BOX ADDRESS AT LEAST 0.028” BELOW IMb EDGE 1/8"1/8"
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IMb

Position IMb above address block  

2.67"   ≤   Length  ≤  3.25"

0.125" ≤   Height   ≤  0.165"

IMb Clearances from Edge of Mailpiece: 
TOP: Min. 1.75"       |    BOTTOM: Max. 4”  
RIGHT EDGE: 0.75”   |    LEFT EDGE: 0.5” 

Address Clearance: Leave at least 0.028" 
between top address line and bottom of 
IMb; and at least 0.125" on each side.

Facing Identi�cation Mark (FIM)

Use FIM E for customized services

FIM Bars: 0.03" w (±0.008") x 0.625" h (±1/8"); 
positioned 2" from right edge of mailpiece and no more 
than 0.125" from top edge of mailpiece.  

FIM Clear Zone: 1.25" w x 0.625" h; positioned 1.75" 
from right edge of mailpiece and �ush with top edge.  
No printing allowed within zone other than FIM mark.

Indicia

Wording:
FIRST-CLASS MAIL

U.S. POSTAGE  
PAID

[COMPANY NAME]
IMB-POSTAGE

Font: Arial Bold, ALL CAPS 
Size: 6 or 8 pt 

IMb Parameters

For details on how to create an IMb:
https://ribbs.usps.gov/index.cfm?page=intelligentmail

Service Type ID:
Static: 734
Unique: 733

Mailer ID:
9 digits assigned by  

Share Mail Program Of�ce  
*Mailer IDs assigned before 1/1/17 have 6 digits

Serial Number:
6 digit static value  

OR 6 digit unique value

Routing ZIP Number:
NULL

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Barcode  
ID:
00

SUBMISSION  
PROCESS
You must provide a sample 
mailpiece to the Share Mail email 
address: sharemail@usps.gov

The provided sample must be:

  A high quality pdf �le

 Must appear exactly as it will 
be printed

  Must contain either de�ned  
outer edges or crop marks.

 Must print to 8.5” x 11”  
paper for review

The program of�ce will review 
to ensure:

  FIM pattern is properly 
formatted and positioned

  Indicia is properly formatted

  IMb is present, properly 
formatted and meets Postal 
readability standards

  MID/STID combination is 
correct within IMb

Allow at least one week for review. 
Written approval must be obtained 
prior to print and distribution of the 
mailpieces.
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In the 2018 election, 
SnailWorks tracked more 
than 200 million pieces of 
election mail in more than 
3,800 mailings for more 
than 1,250 campaigns.  
We know election mail.

“

“

CampaignTrack takes the advanced mail tracking 
capabilities of SnailWorks’ Visibility+ Informed 
Visibility platform and optimizes it for election 
mail.  Delivery status of individual mail pieces is 
determined using the USPS Informed Visibility (IV) 
services.  

This data provides actionable insight into where 
and when mail is delivering. The applications and 
benefits are tremendous:

• Proof of mailing - confirmation of induction 
 and processing by the Postal Service
• Coordinate other campaign activities - 
 tracking of each piece of mail to delivery  
• Know when and where to deploy volunteers
• Coordinate and control your campaign mail

CampaignTrack Outbound 
Mail Tracking™
Use the power of USPS Informed Visibility® to 
know when your mailings are delivered.  Cam-
paignTrack makes it easy.  We help you navigate 
the complexity of getting your tracking set up with 
the Postal Service, help you get the right barcodes 
on the mail for tracking, and – most importantly – 
provide detailed easy to understand and share 
reports from the tracking data.  

Visible Ballot™ – Absentee and 
Vote-By-Mail Ballot Tracking
Designed for election authorities, Visible Ballot™ 

provides tracking and confirms the mailing of ballots 
to voters and follows ballots after being mailed back.  
Visible Ballot uses data provided by the US Postal 
Service through its Informed Visibility® program.

Election authorities have the option of sharing an 
encrypted URL (web address) which allows the voter 
to go online to see the delivery status of their ballot.  
Voting authorities do not need to share the informa-
tion for the voter – just apply the Intelligent Mail 
barcode supplied by Visible Ballot.  

Election officials can scan the incoming Intelligent 
Mail barcodes of mail pieces to determine when a 
ballot was mailed, and to certify when it was in the 
custody of the US Postal Service. 

There has never been an easier way to comply with 
state and local regulations and provide visibility to 
the voter while protecting the integrity of the 
vote-by-mail and absentee ballot process.  

CampaignTrack adds election specific features 
providing more value: 

• Reporting by Congressional district; 
 State office district; precinct
• Share Mail tracking – empower and track 
 voter registration and vote by mail efforts
• Push reporting to campaign staff 

Best of all, the CampaignTrack platform is easy to 
use – both for creating tracking jobs and interpreting 
reports.  SnailWorks knows election mail – we’ve 
tracked a ton of it. CampaignTrack provides access to any client level, 

all controlled by you.  The agency, candidate staff, 
and the mailer can each have their own view of the 
data and have valuable reports pushed to them 
that let them know how their mail is 
delivering:
• Map views
• Views by state, ZIP code, district*, precinct*
• Individual piece tracking
• Views by first/any scan or delivery

The benefits are clear:
• Know that your campaign mail has 
 been delivered
• Document that mailings were sent on schedule
• Coordinate other campaign efforts

*Requires data be provided for desired indexed view
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More than 1,000 campaigns 
trusted SnailWorks to track 
their election mail in 2018.  
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source for critical 
intelligence on your 
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CampaignTrack Person 
to Person™
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The SnailWorks 
CampaignTrack™ Advantage

Fast, easy to use – No time consuming 
set-up or learning curve.  Need to track a 
mailing today?  We can do that!

Intuitive detailed reports – You don’t 
need to be a postal expert to understand Campaign-
Track reports.

Flexible, customizable reports – 
Easy-to-use doesn’t mean simplistic.  A variety of 
in-depth views are available from national to state 
to ZIP code, right down to the piece of mail.  
View by any element available in your data – party, 
district, precinct.

World-Class support – Our project 
managers and customer service reps are experts 
in mail tracking, they will be with you every step of 
the way!

Unmatched experience – In 2018 
SnailWorks tracked more than 200 million pieces of 
election mail.  More than 3,800 mailings for 
1,250 campaigns.  

Informed Voter™ - 
Informed Delivery for Elections
Boost your message with Informed Delivery.  
SnailWorks makes it easy with Informed Voter™.  
You supply a simple image and web address.  
Informed Voter ads a clickable ad to an email sent 
by the Postal Service every morning.

Today, one in five households in the country sees 
their mail in Informed Delivery every day.  
Make sure your message and link are there 
with Informed Voter!  

Vote Primary Election Tuesday, June 25th

Executive Experience • Proven Leadership • Unquestionable Integrity

My Commitment:
★  Upgrade and modernize the city’s 
 inadequatesenior citizens recreational 
 facilities - Armoryand Doles Center
★  Fix broken sidewalks and streets 
 for safer walking

★ Evaluate and improve senior programs 
 and services
★ Slow down traffic around senior housing & centers
★  Establish senior citizen liaison in Police Department
★  Aggressively seek new funding for better 
 facilities,transportation and programs

4510 Buckeystown Pike, Suite M.
Frederick, MD 21704
855-697-6245  •  snailworks.com

ENVELOPE DIMENSIONS
Length: 5” – 11½”  Height: 3½” – 61/8”

Thickness: .009" – .25" 

Weight: Combined envelope + insert ≤ one ounce

Aspect Ratio: 1.3 – 2.5 (Length divided by height)

Shape: Rectangular (No square envelopes)

Paper Weight: 40 lb. book-grade paper minimum

Paper: Non-glossy only. White paper is preferred; pastels acceptable.  
No dark colors; no reverse printing 

ADDITIONAL STANDARDS
Wraps & Closures: No poly wrapping, poly bagging, or shrink wrapping; no 
clasps, strings, buttons, or similar closure devices or protrusions that damage the 
mail or mail processing equipment.

Enclosed Items: Rigid odd-shaped items (e.g. pens, keys, etc.) are prohibited. 
Odd-shaped items (e.g. coins, tokens, etc.) are only permitted if �rmly af�xed to 
and wrapped within the contents of the mailpiece. Reasonably �exible items (e.g. 
gift cards, credit cards, etc.) are permitted.

Flexibility Standards: The contents must bend easily when subjected to a 
transport belt tension of 40 lbs. around an 11"-diameter drum. 

POSTCARD DIMENSIONS
Length: 5” – 6"  Height: 3½” – 4¼”

Thickness: .009" – .016" 

Aspect Ratio: 1.3 – 2.5 (Length divided by height)

Paper: Non-glossy paper 

ADDITIONAL STANDARDS
• The address side of the card must be divided into a right portion and a 

left portion, with or without a vertical grayscale rule. The left portion is the 
message area.

• The right portion contains the delivery address, postage and USPS markings 
or endorsements. This portion must be at least 2.13” wide measured from 
the right edge.

• If lines are used on the right side of the card to identify where the address 
should be written, they should be in a grayscale.

• ID tag clearance: On the non-addressed side of mailpiece, leave a  
clear zone measuring 14 mm high x 118 mm wide from the lower left corner 
of the mailpiece.

SHARE MAIL™ LAYOUT GUIDELINES

Address Placement
A clearly marked area for the 
address should be preprinted

Black ink 
Required for IMb, FIM and Indicia

FIM  
CLEARANCE

SAMPLE MAILPIECE: 6” X 4”  ASPECT RATIO: 1.5 (Length divided by height)

Barcode Clearance Zone: 4.75” x 0.625”

Reference Quick Service Guide 602 
 http://pe.usps.com/text/qsg300/Q602.htm#1009536 

ADDRESS BOX ADDRESS AT LEAST 0.028” BELOW IMb EDGE 1/8"1/8"

.75”

1.75”1.25”
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0.
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U.S. POSTAGE
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IMb

Position IMb above address block  

2.67"   ≤   Length  ≤  3.25"

0.125" ≤   Height   ≤  0.165"

IMb Clearances from Edge of Mailpiece: 
TOP: Min. 1.75"       |    BOTTOM: Max. 4”  
RIGHT EDGE: 0.75”   |    LEFT EDGE: 0.5” 

Address Clearance: Leave at least 0.028" 
between top address line and bottom of 
IMb; and at least 0.125" on each side.

Facing Identi�cation Mark (FIM)

Use FIM E for customized services

FIM Bars: 0.03" w (±0.008") x 0.625" h (±1/8"); 
positioned 2" from right edge of mailpiece and no more 
than 0.125" from top edge of mailpiece.  

FIM Clear Zone: 1.25" w x 0.625" h; positioned 1.75" 
from right edge of mailpiece and �ush with top edge.  
No printing allowed within zone other than FIM mark.

Indicia

Wording:
FIRST-CLASS MAIL

U.S. POSTAGE  
PAID

[COMPANY NAME]
IMB-POSTAGE

Font: Arial Bold, ALL CAPS 
Size: 6 or 8 pt 

IMb Parameters

For details on how to create an IMb:
https://ribbs.usps.gov/index.cfm?page=intelligentmail

Service Type ID:
Static: 734
Unique: 733

Mailer ID:
9 digits assigned by  

Share Mail Program Of�ce  
*Mailer IDs assigned before 1/1/17 have 6 digits

Serial Number:
6 digit static value  

OR 6 digit unique value

Routing ZIP Number:
NULL

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Barcode  
ID:
00

SUBMISSION  
PROCESS
You must provide a sample 
mailpiece to the Share Mail email 
address: sharemail@usps.gov

The provided sample must be:

  A high quality pdf �le

 Must appear exactly as it will 
be printed

  Must contain either de�ned  
outer edges or crop marks.

 Must print to 8.5” x 11”  
paper for review

The program of�ce will review 
to ensure:

  FIM pattern is properly 
formatted and positioned

  Indicia is properly formatted

  IMb is present, properly 
formatted and meets Postal 
readability standards

  MID/STID combination is 
correct within IMb

Allow at least one week for review. 
Written approval must be obtained 
prior to print and distribution of the 
mailpieces.
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Shape: Rectangular (No square envelopes)

Paper Weight: 40 lb. book-grade paper minimum

Paper: Non-glossy only. White paper is preferred; pastels acceptable.  
No dark colors; no reverse printing 

ADDITIONAL STANDARDS
Wraps & Closures: No poly wrapping, poly bagging, or shrink wrapping; no 
clasps, strings, buttons, or similar closure devices or protrusions that damage the 
mail or mail processing equipment.

Enclosed Items: Rigid odd-shaped items (e.g. pens, keys, etc.) are prohibited. 
Odd-shaped items (e.g. coins, tokens, etc.) are only permitted if �rmly af�xed to 
and wrapped within the contents of the mailpiece. Reasonably �exible items (e.g. 
gift cards, credit cards, etc.) are permitted.

Flexibility Standards: The contents must bend easily when subjected to a 
transport belt tension of 40 lbs. around an 11"-diameter drum. 

POSTCARD DIMENSIONS
Length: 5” – 6"  Height: 3½” – 4¼”

Thickness: .009" – .016" 

Aspect Ratio: 1.3 – 2.5 (Length divided by height)

Paper: Non-glossy paper 

ADDITIONAL STANDARDS
• The address side of the card must be divided into a right portion and a 

left portion, with or without a vertical grayscale rule. The left portion is the 
message area.

• The right portion contains the delivery address, postage and USPS markings 
or endorsements. This portion must be at least 2.13” wide measured from 
the right edge.

• If lines are used on the right side of the card to identify where the address 
should be written, they should be in a grayscale.

• ID tag clearance: On the non-addressed side of mailpiece, leave a  
clear zone measuring 14 mm high x 118 mm wide from the lower left corner 
of the mailpiece.

SHARE MAIL™ LAYOUT GUIDELINES

Address Placement
A clearly marked area for the 
address should be preprinted

Black ink 
Required for IMb, FIM and Indicia

FIM  
CLEARANCE

SAMPLE MAILPIECE: 6” X 4”  ASPECT RATIO: 1.5 (Length divided by height)

Barcode Clearance Zone: 4.75” x 0.625”

Reference Quick Service Guide 602 
 http://pe.usps.com/text/qsg300/Q602.htm#1009536 

ADDRESS BOX ADDRESS AT LEAST 0.028” BELOW IMb EDGE 1/8"1/8"
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IMb

Position IMb above address block  

2.67"   ≤   Length  ≤  3.25"

0.125" ≤   Height   ≤  0.165"

IMb Clearances from Edge of Mailpiece: 
TOP: Min. 1.75"       |    BOTTOM: Max. 4”  
RIGHT EDGE: 0.75”   |    LEFT EDGE: 0.5” 

Address Clearance: Leave at least 0.028" 
between top address line and bottom of 
IMb; and at least 0.125" on each side.

Facing Identi�cation Mark (FIM)

Use FIM E for customized services

FIM Bars: 0.03" w (±0.008") x 0.625" h (±1/8"); 
positioned 2" from right edge of mailpiece and no more 
than 0.125" from top edge of mailpiece.  

FIM Clear Zone: 1.25" w x 0.625" h; positioned 1.75" 
from right edge of mailpiece and �ush with top edge.  
No printing allowed within zone other than FIM mark.

Indicia

Wording:
FIRST-CLASS MAIL

U.S. POSTAGE  
PAID

[COMPANY NAME]
IMB-POSTAGE

Font: Arial Bold, ALL CAPS 
Size: 6 or 8 pt 

IMb Parameters

For details on how to create an IMb:
https://ribbs.usps.gov/index.cfm?page=intelligentmail

Service Type ID:
Static: 734
Unique: 733

Mailer ID:
9 digits assigned by  

Share Mail Program Of�ce  
*Mailer IDs assigned before 1/1/17 have 6 digits

Serial Number:
6 digit static value  

OR 6 digit unique value

Routing ZIP Number:
NULL

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31

Barcode  
ID:
00

SUBMISSION  
PROCESS
You must provide a sample 
mailpiece to the Share Mail email 
address: sharemail@usps.gov

The provided sample must be:

  A high quality pdf �le

 Must appear exactly as it will 
be printed

  Must contain either de�ned  
outer edges or crop marks.

 Must print to 8.5” x 11”  
paper for review

The program of�ce will review 
to ensure:

  FIM pattern is properly 
formatted and positioned

  Indicia is properly formatted

  IMb is present, properly 
formatted and meets Postal 
readability standards

  MID/STID combination is 
correct within IMb

Allow at least one week for review. 
Written approval must be obtained 
prior to print and distribution of the 
mailpieces.
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